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ROBERT G. MORSE Suite 400-West
Assistant General Counsel Washington, DC 20005

Phone: (202) 589-3745
Fax: (202) 589-3750
robert.morse@verizonwireless.com

July 25, 2011
VIA ECFS

Marlene H. Dortch

Secretary

Federal Communications Commission
445 Twelfth Street, SW

Washington, DC 20554

Attn:  Wireline Competition Bureau
Competition Policy Division

Re:  SUPPLEMENT - Section 63.71 Application of Verizon Wireless for Authority to
Discontinue the Provision of Verizon Hub Service
WC Docket No. 11-126, Comp. Pol. File No. 997

Dear Ms. Dortch:

At the request of Wireline Competition Bureau staff, and on behalf of Verizon Wireless,
this letter hereby supplements the above-referenced application with the following clarification
information:

e The email form of notice provided to Verizon Wireless employees at Attachment A of
the application is consistent with the company’s method of account-related
correspondence for those customers. As these employees subscribed to the Verizon
Hub offering via their employment with Verizon Wireless, all significant customer care
and account-related correspondence was handled via the employees’ internal corporate
email throughout the term of service.

e Verizon Wireless did not offer the Verizon Hub service in Alaska and Puerto Rico.
Please contact me if there are additional questions concerning the Application.
Sincerely,

/s/
Robert G. Morse

cc: Rodney McDonald (via email)



